The IHomestead

MT CARDRONA STATION

Conditions of Use

To ensure a safe, respectful, and enjoyable experience for all, we ask our
members, their guests, and visitors staying at Mt Cardrona Station to follow

the Conditions of Use outlined below.

Winter Hours at
The Homestead

From 1 July, The Homestead will operate on extended
winter hours.

. Monday, Wednesday, Thursday & Friday:
9:00am - 8.00pm

e Tuesday:
11:30am - 8.00pm

. Saturday & Sunday:
10.00am - 8.00pm

Please note our operating hours are subject to evolve

and adapt accordingly to demand and seasonal change.

To help us provide the best experience for everyone,
we kindly ask that bookings for the spa, sauna and cold
plunge are made at least 24 hours in advance.

To make a booking please get in touch via
reception@mtcardronastation.co.nz or visit us
during our open hours.

All users must sign in and out every time they enter
The Homestead at reception as part of our safety and
emergency procedures.

The hot pools, sauna and ice bath are only accessible
during staffed hours.
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All Members must complete an initial induction,
including completing the gym waiver.

Gym access requires completion of the waiver form.
Once submitted, you may use the gym outside staffed
hours (6:00am - 10:00pm). A personal access code will
be issued to you. Until then, please continue using the
temporary code provided.

Children under 14 must be accompanied and supervised
by an adult at all times.

This winter you’ll be looked after by our wonderful
Guest Services team - Zoe, Jasmin, Katrina and Orla.

Be sure to pop in and say hello during your stay.
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The Adventure Base is your place to
prepare for adventures or rest and recover
afterwards. The Adventure Base features
two outdoor hot pools, outdoor sauna, ice
bath and gym.

Outdoor Hot Pools,
Sauna and Ice bath

Rest and recover with a self-guided session at the
outdoor hot pools, sauna and ice bath. Flow between
hot and cold pools and the sauna at your own pace. The
hot pools, sauna and ice bath are a communal space.

*« We would love 24 hours notice prior to use to
ensuring adequate resourcing, heating, monitoring,
and cleaning. Please book via
reception@mtcardronastation.co.nz

o Monday, Wednesday, Thursday, Friday:
9:30am - 7.30pm

o Tuesday:
12:00am -7.30pm

o Saturday & Sunday:
10.30am - 7.30pm

¢ Please note we regularly changing our hours to
meet changing demand and seasonality. Guest
Services will advise of these changes when they
happen.

* Sit on a towel (provided) when using the sauna.

¢ Please shower before using this area and each time
you move between the sauna, hot pools and ice
bath.

¢ No alcohol, food, or glass is permitted in these
areas at any time.

MTCARDRONASTATION.CO.NZ

Relaxing in the Hot Pools

This outdoor space is for relaxation, reflection and
enjoying the Cardrona views.

¢ To help maintain a safe and enjoyable environment
for everyone:

¢ Please shower before entering the pools

* Keep the water clean by avoiding use of fake tan,
oils, soaps or other additives

* Replace the insulated cover after each use

¢ Soak time is best kept to 15 - 20 minutes, especially
in warmer water

¢ Parents are responsible children under 18 and they
must be closely supervised at all times

We recommend checking the water temperature before
use (aim for under 38°C). If something seems off -
water clarity, smell, or heating - let our team know so
we can take care of it promptly
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Enjoying the Sauna

The sauna is a wonderful way to unwind. For your
safety and comfort we recommend following these
guidelines to enhance your session:

* Always shower before starting a session
¢ Start by sitting on a towel

* Sessions of 10-15 minutes are generally best, with
breaks as required

¢ Begin on lower benches as upper benches are
hotter

« Breathe slowly, relax, and listen to your body

¢ Cool down gradually with a cold shower or plunge
before repeating

¢ Drink water before and after to stay hydrated

¢ Close the door securely during use to retain heat

Hot & Cold Therapy
Guidelines

¢ Spend 10-15 minutes in the sauna, followed by an
invigorating plunge in the ice bath.

¢« The combination of hot and cold immersion

promotes circulation, enhances recovery and leaves

you feeling refreshed and energised.

¢ For a one-hour session, it is recommended to
complete three rounds of this cycle.

Sauna Etiquette

¢ Please respect the tranquil atmosphere
¢« Keep noise to a minimum

¢ Refrain from using strong fragrances

¢ Ask other users before adding water

* Always close the door

¢ Rinse off before entering the spa

¢ Relaxing in the Hot Pools

In an emergency call 111
and notify our team as
soon as safe to do so
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A few reminders:

¢ If you are pregnant, have high blood
pressure, or another medical condition
please consult your doctor before use

¢ Children and guests must be supervised

¢ The heater area gets very hot - avoid
sitting or placing items too close

* If you feel dizzy or unwell, step out
immediately

Your base to both train for, and recover from, outdoor

adventures.

All users must be 14 years or older, have completed
an induction and signed the Gym Use Waiver

The gym is unsupervised and used at your own risk
Bring your own drink bottle
Gym towels are available at Reception

Wipe down equipment after use with the provided
disinfectant wipes

Please place used towels in the basket provided
Wear appropriate gym wear and footwear

Members guests must have a member present
when using the gym.

The gym is for personal use only and not for
commercial purposes except by Mt Cardrona
Station contracted suppliers.
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As a member of The Station Club, owners have
access to exclusive benefits and preferential
use of Mt Cardrona Station’s facilities.

The Club Room
(Owners only)

The Club Room is a relaxed, shared space for members
and their guests to enjoy.

¢ All users must sign in and out using the iPad Sign
In App at reception

« All guests and under 18-year-olds must be
accompanied by a member when visiting the
clubroom

¢ Members are responsible for signing in and
supervising their guests

¢« BYO food and drinks are welcome - please keep it
low key and respectful

* No excessive alcohol consumption

¢ Tidy up before leaving and use the correct rubbish
and recycling bins

¢ If the furniture is moved, please return it to the
original layout

¢ Use the TV and sound system considerately and
contact Guest Services if you need assistance with
the controllers

¢ Please wear tidy and respectful clothing and
footwear when in this space. Slippers, lounge style
footwear and gym wear are not permitted.

e Let us know if anything needs attention via the
Sign In App or by contacting Guest Services
reception@mtcardronatstion.co.nz

¢ The fireplace must be operated by Mt Cardrona
Station staff only
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Additional Information

Club Room Maximum 35 people

Management reserves the right to refuse entry
or request that any person leave the premises.

Access maybe denied if:
e The Club Room is at capacity

e The Club Room is closed for maintenance
or a private event or at management
discretion

¢ The person is not an authorised member
or approved visitor

Please report any damage via Sign In App or
by contacting Guest Services


mailto:reception@mtcardronatstion.co.nz

Workspace & Board Room
Access is for members only.

For those moments when inspiration strikes, our co-
working spaces and boardroom provide the perfect
alpine office.

¢ Guests must be accompanied by a member when
using the workspace. Due to space constraints
entry may be restricted to members only at times

¢ The boardroom must be booked in advance.
Email reception@mtcardronastation.co.nz to make
a booking

¢ The board room is not a space to generally work
from, please use the shared workspace for this
purpose

* Shared workspaces do not require booking

¢ Please wear tidy and respectful clothing and
footwear when in this space. Slippers and lounge
style footwear are not permitted

¢ Keep the area tidy. Remove all personal items and
rubbish after use

¢ Do not adjust or modify IT or AV setups. If you
need assistance or require a screen, please contact
Guest Services for assistance

¢ Clear all confidential materials (documents, screen
sharing etc. before leaving)

* Be respectful of others, particularly when taking
phone or video calls.

¢ This space is intended for intermittent use only
and not as a space to work from regularly or on a
permanent basis. Management reserve the right to
enforce this.

To make a booking email
Boardroom@mtcardronastation.co.nz
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General
Information

Visitor Accommodation Guest Policy and Behaviour

ACCQSS * Guests are considered people who are staying with

you whilst you are in residence at the Station.
¢ Visitor Accommodation guests are invited
¢ You are responsible for your guests while they are

at Mt Cardrona Station.

to use the hot pools, sauna and ice bath
during staffed hours only. Please book via
reception@mtcardronastation.co.nz. + Guests must be always accompanied by a member

« A gym waiver must be completed in The Homestead.

before use of the gym. » Guests must complete a gym waiver through
reception before using the gym and must be
accompanied by an owner.

¢ Standard use requirements apply

¢ Respect staff, other guests, and the facility always.

Health & Safety * Unsafe, offensive, or disruptive behaviour may

« Follow all displayed guidelines of use result in access restrictions or revocation.

and emergency procedures  Pets are not permitted inside The Homestead

« If you see any hazards, damage, building.
maintenance work or incidents please

contact Guest Services immediately Personal Belongings

¢ If you are unwell or under the influence )

. *« Keep personal items secure
of drugs or alcohol, please refrain from

using the hot pools, sauna or ice bath. ¢ Mt Cardrona Station is not responsible for lost,

stolen, or damaged property

Changes & Updates

¢ Operating hours, access, use guidelines, and
policies will evolve as the Homestead demand
grows and with seasonality changes.

¢ All updates will be communicated by the Guest
Services team.
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(Guest Services

Devour Ready-Made Snopro Ski &
Meals Snowboard Valet

E——
devour 5% SNOPRO

WANAKA
< We're delighted to welcome Snopro as our

new ski and snowboard rental partner.
¢ Holiday dining just became easier.
* Skip the rental shop queues this winter.

< We're pleased to introduce Devour, offering a Snopro will deliver your equipment directly
curated range of chef-prepared frozen meals to the Station, professionally fit it in the
delivered directly to Mt Cardrona Station.

comfort of your accommodation, and collect

* Simply order from the exclusive Mt Cardrona everything again when you’re finished.
Station menu using the link below. BOOK YOUR EQUIPMENT HERE
ORDER HERE + Call: +64 21 027 60097

¢ Orders for same week delivery must
be placed by Monday at 4pm.

¢ All orders will be delivered on Thursdays
and our team will help manage these.

¢ Please include your property address and “Mt
Cardrona Station” when placing your order.

¢ These meals will be delivered frozen.
If you wish to request a fresh meal, please
enquire directly.

Email:_jess@devour.net.nz
Call: +64 21 027 60097
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